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Dial 110 to report a crime or an accident. English service is also
available at all times. Chinese or Korean services may also be
available.

Metropolitan Police Department Website
URL: https://www.keishicho.metro.tokyo.lg.jp/
multilingual/english/index.html

(1) Crimes/Thefts

Hl How to Report a Crime or Theft

Telephone the police (110) or report directly to a police
station or Koban.
= Meguro Police Station, 2-7-13 Nakameguro

3 03-3710-0110
= Himonya Police Station, 4-24-17 Himonya

3 03-3794-0110

(2) Traffic Accidents
Hl How to Report a Traffic Accident

(DTelephone the police (110). If there are any injuries, the
police will send an ambulance.

@Keep a record of information about the party who caused the
accident including the vehicle’s license plate number, driver's
license number, address, name, place of work, age, and phone
number, etc. Also confirm whether the person has a vehicle
inspection certificate and a voluntary insurance.

If you are injured, be sure to have the injury examined by a
doctor as minor injuries may result in serious aftereffects.

1,

(1
I
>

3

DN AW b

mﬁ%@ EE@?%&$N%7
BlzHICWET, /t~O— )V@IKE

0578, ik - San0NE. %
ELBOMS. EERLEELE

ER

Koban (Police box)

Police officers provide around the clock
protection to maintain the safety and peace for
the residents by conducting patrols and crime
prevention activities, handling accidents/
incidents and lost and found, and giving
route directions.




EFLIRE A TR 110 SERERER. Bl T
XL T340, R LAURDUOR #IHS .

EMTME
URL: https://www.keishicho.metro.tokyo.lg.jp/multilingual/
chinese/index.html

(1) IB5E - &%
WIBSE - RGHIRESZE
WITHRIE (110) sHHLERE. BRRINE.
wERERE HFHEE2-7-13
2 03-3710-0110
FEXAERE BXH 4-24-17
2 03-3794-0110

(2) ZZBFEH

WBEHIRES Z

ORIFERE (110). WA AZMHE, BRI
/KR

QilFFWERHE N F T BIIET. Ehk. &,

TARRAL AU HIE SIS

AIN, ETHEFINERIE. SERE « R AT
QHEx il J LRI E 2t HIFARESA AT

Ao

FRDES

For Emergency

REZRIE RS

Zae o

Aol Al X
FAHE (BRT) =Holx|
URL: https://www.keishicho.metro.tokyo.lg.jp/multilingual/
korean/index.html

(1) I « Lt
WHZ| . o] EX Wil
vz A% (Tel 110 H) o AgstAY, A5 HEAM,
opEAo] Al gy},
o 12 Lizh o 12
w=HEZEM HREZR2-7-13
T 03-3710-0110
@EEK 74**M 62%219‘4 24-17
2 03-3794-0110

(2) READ

B EAIDC EH ubH

Mr}= AHE (Tel 110) o Al 13t
Aol THFAE Fujs) FuTh.

@/ doxl ol AWE - ¥

olE « = .
Ao AARE | doRd e f5 % Flsht} .

QAo BAS S =3 FFo] AL =5 9o
D2 HEEA] Q)AL FnkS HEO A Q |

Z8]N (REFR)

WEONT R RN, HRGHT
SCSCARSTIMUIE NS IR GELE S U 1@
ZTHRY, AR N Tk TR,




El L))

noL
NE -

BaEEERE=—119 8

To Report a Fire or to Call for an Ambulance—119
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Please call 119 in case of fire, sudden illness, or injuries to
request firefighters or an ambulance. An English-speaking operator
is available 24 hours a day, 7 days a week. Clearly tell the operator
whether it is a case of “fire” or “need for an ambulance” and
provide necessary information such as your address, the presence
of injured persons, and what has happened briefly and clearly.

Tokyo Fire Department Website

URL: https://www.tfd.metro.tokyo.lg.jp/eng/index.html

* Website is also available in English, Chinese, Korean, Thai and
Tagalog.

(1) Fire
M initial Step for Fire Extinguishment

OIf you discover a fire, try not to get panicked and inform the
people in the neighborhood about the fire by shouting loudly.
Then, attempt to extinguish it if possible. However, if the
flames have reached the ceiling, it will be difficult to put out
the fire, so evacuate immediately. Note that you should never
put water on a fire that is caused from cooking oil.

O Ifthe fire cannot be extinguished in its early stages, evacuate
to a safe place, and then call 119.
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(DPull the safety-pin out.
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(®Squeeze the lever firmly to release the contents;
extinguish the fire starting from the place nearest to you.

How to Use a Fire Extinguisher
Oh—2ERZTNBLOICAITS

(@Remove the hose and aim it
at the base of the fire.
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(2) Telephoning an Ambulance in Case of

an Emergency Sickness or Severe Injury
HEHow to Telephone an Ambulance (free of charge)

@ Call 119 if you need an ambulance due to emergency sickness
or severe injury. (Tell the operator the phone number you are
calling from).

@ To help the ambulance arrive at the correct location, tell the
address calmly (Room number, /\ -chome, [] - <, OO (town
name), Meguro City).

 As you hear the siren, send someone out to guide the
ambulance if possible.

@ As few persons as possible should accompany the patient to
the hospital.
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B Emergency Medical Centers in Meguro
O Toho University Ohashi Medical Center
2-22-36 Ohashi, @ 03-3468-1251
O Mishuku Hospital
5-33-12 Kamimeguro, @ 03-3711-5771
O Tokyo Kyosai Hospital
2-3-8 Nakameguro, @ 03-3712-3151
O Kousei Chuo General Hospital
1-11-7 Mita, @ 03-3713-2141
O Meguro Hospital
2-12-6 Chuocho, @ 03-3711-5641
O Himonya Hospital
2-9-7 Minami, @ 03-3723-1515
O Nissenkai Daiichi Hospital
2-10-20 Nakane, @ 03-3718-7281
O Honda Hospital
1-30-5 Kakinokizaka, @ 03-3718-9731
O National Hospital Organization Tokyo Medical Center
2-5-1 Higashigaoka, @ 03-3411-0111

B Other Emergency Medical Facilities

O Tokyo Fire Department Emergency Medical Information Center
T 03-3212-2323 OR Dial # 7119 24 hours
URL: https://www.tfd.metro.tokyo.lg.jp/tfd/hp-

kyuuimuka/en_guide/main/index.html

O Tokyo Metropolitan Medical Institution Information
“Himawari”
T 03-5285-8181 (English, Chinese, Korean, Thai, and
Spanish) 9:00 a.m.—8:00 p.m.

O Medical Information Net (NAVII)
Allows you to search for medical institutions across Japan.
URL: https://www.iryou.teikyouseido.mhlw.go.jp
(Japanese, English, Chinese, Korean)
B 0570-000692 (Navi-Dial) 24 hours

(Confirmation for consultation on holidays and nighttime
medical institutions is available in Japanese only)
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Il Medical Services on Holidays and Saturday Evenings
(Refer to the facility maps on the pages 157 and 158)

<Internal Medicine and Pediatrics>

Please contact each clinic for the most up to date information.
O Takaban Holiday Clinic

2-6-10 Takaban (in Meguro Medical Association Center’s Annex)

T 03-3716-5311

Saturday: 5:00 p.m.—9: 30p.m.

Sundays and national holidays/Dec. 29 through Jan. 4:

9:00 a.m.—11:30 a.m./1:00 p.m.—9:30 p.m.

O Nakameguro Holiday Clinic
2-19-15 Kamimeguro (1F Annex Building, Meguro City
Office Complex)
T 03-5721-6110
Sundays and national holidays: 9:00 a.m.—11:30 a.m./1:00
p-m.—4:30 p.m.
Dec. 29-Jan. 4: 9:00 a.m.—11:30 a.m./1:00 p.m.—9:30 p.m.

O Yakumo Holiday Clinic *From November to February only
1-1-8 Yakumo (Inside the Disabled Citizens Center)
T 03-5701-2492
Sundays, national holidays, and Dec. 29 through to Jan. 4:
9:00 a.m.—11:30 a.m./1:00 p.m.—4:30 p.m.

<Dental Clinics>
O Inquire with the following for national holiday dental clinics:
Meguro Dental Association (On-duty dentist)
2-13-11 Chuocho
T 03-3719-8201
Sundays, national holidays, and Dec. 29 through Jan. 4:
9:00 a.m.—11:30 a.m./1:00 p.m.—4:30 p.m.

<Pharmacies>

Please contact each pharmacy for the most up to date information.
(O Takaban Pharmacy

#101 Clare Takaban, 1-7-11 Takaban

T 03-3792-6260

Saturday: 5:00 p.m.—10:00 p.m.

Sundays, national holidays, and Dec. 29 through Jan. 4:

9:00 a.m.—10:00 p.m.

ONakameguro Pharmacy
2-19-15 Kamimeguro (1F Annex Building, Meguro City
Office Complex)
T 03-3792-6190
Sundays, national holidays: 9:00 a.m.—5:00 p.m.
Dec. 29-Jan. 4: 9:00 a.m.—10:00 p.m.

OYakumo Holiday Pharmacy *From November to February
only
1-1-8 Yakumo (Inside the Disabled Citizens Center)
T 03-5701-2587
Sundays, national holidays, and Dec. 29 through to Jan. 4:
9:00 a.m.—5:00 p.m.
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Japan is a country prone to earthquakes. We never know when
an earthquake will strike. In order to minimize any panic, it is
important to be both physically and mentally well prepared by
participating in a disaster prevention drill, for example, will
assist in this matter.

“Meguro Disaster Survival Map” and “Disaster
Prevention Activities Manual” are also posted in English,
Chinese and Korean on the Meguro City’s website.

Printed brochures are distributed at the Foreign
Residents Information Desk (1F Main Building, Meguro
City Office Complex) or Disaster Prevention Section (2F
Disaster Prevention Center).

The City also distributes the app called “Disaster
Prevention Map” that can be used on smartphones
(Japanese and English versions available, free of charge).
It helps you to search for facilities such as evacuation
shelters and provides directions from your current location
to the facilities, as well as showing you availability of the
evacuation shelters. Search for “Meguro City Disaster
Prevention Map App” in the App store to download.

= Disaster Prevention Section (2F Disaster Prevention
Center), 1-9-7 Chuocho
8 03-5723-8700 FAX 03-5723-8725

B Recommendations in Case of an Earthquake

* Ensure your own safety.

* Do not rush outside

* Secure escape route by opening doors and windows

* Stay calm and put out any fires.

* Be careful of injuries from glass

» Stay away from concrete block walls or automatic vending
machines

* If you are driving, pull over to the left side of the road to park
the car

* Leave the key in the ignition if you leave the car

B How to Evacuate to Evacuation Sites

(Refer to page 14 for the map of the Initial Evacuation
Sites and Open Evacuation Areas)

(DEvacuate to the initial evacuation sites (39 locations including
municipal elementary and junior high schools). Carry
minimum necessary possessions and do not use a car.

If an initial evacuation sites become dangerous due to fire
or other reasons, go to an open evacuation area (8 locations
including parks) under the guidance of the police or other
authorities.

B Stockpile supplies at home

Stockpile at least 3 days’ worth (desirably 7 days’ worth) of
necessary supplies at home in case utilities and deliveries of
supplies are disrupted.
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